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HelpLine

M 2103300170

Language

Arabic
Farsi, Dari, Pashto
French
Urdu, Panjabi, Hindi
Kurdish, Turkish, English

GED (Messages only)

+30 694 451 4441
+30 694 071 6099
+30 690 779 3469
+30 690 954 2761
+30 690 779 3468

Monday to Friday from 9:00am to 3:00pm



Our Helpline staff will provide information and resolve issues related to cash
assistance.

Please avoid sending multiple messages to Viber. Every time you send a new
message, it appears at the end of the messages queue. It is wise to send one
message explaining your problem and wait for the reply.

HelpLine accepts only written or voice messages in Viber.

Should you wish to speak directly to an Operator, please call the Landline Number

at (0030)2103300170
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